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Abstract :  

The purpose of this study was to see the level of student satisfaction in 

carrying out online learning by comparing the perspectives of male and 

female students. This study used a cross sectional survey research 

method to 329 students in Bengkulu province consisting of 130 male 

students and 199 female students. Sampling for this study used a random 

system. The results showed that the highest satisfaction index for female 

students was the score they got during their activities with an average 

score of 4.10, on the contrary, they had the lowest score on the belief 

that they could study independently without face-to-face, which was the 

lowest point with a score of 3.07. From the male perspective, they were 

satisfied with the way to connect the previous learning by the teacher 

with an average score of 3.94 but the same as female students, most male 

students were also not sure that they would be able to study online.  
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INTRODUCTION 

In the Law of the Republic of Indonesia no. 20 of 2003 article 1 paragraph 1 concerning the 

National Education System SISDIKNAS (2003) states that: "Education is a conscious and planned effort 

to create a learning atmosphere and learning process so that students actively develop their potential to 

have religious spiritual strength, self-control, personality , intelligence, noble character, and skills 

needed by himself, the community, the nation and the State. Seeing the learning conditions that were hit 

by the Covid-19 Pandemic, even though now it has begun to subside, online learning is becoming a new 

norm (Agarwal & Prasad, 2013). A lot of learning is turning online by synchronous and asynchronous 

(Basri et al., 2021)terutama di sekolah-sekolah di kota besar sampai akhir 2022.  

The impact of Covid-19 has weakened all sectors of the education system, including the 

implementation of education. The government's plan for implementing face-to-face learning starting in 

January 2021 is to hand over permits in full to the local government, as contained in the agreement letter 

of four Ministers namely; The Ministry of Education and Culture, the Minister of Religion, the Minister 

of Health, and the Minister of Home Affairs have yet to be fully implemented for all regions in 

Indonesia. meanwhile, for the city of Bengkulu the learning process since February 2022 has been 

carried out online and until an undetermined deadline after January-February 2022 has carried out 

learning offline. 
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Online learning, which is a new norm, indirectly provides a change in students' perceptions of 

learning. One of the students' perceptions of learning is the level of satisfaction. Satisfaction level 

according to Aktan 2010 in (Rat Dwiyana Putra, 2019) is a feeling where hopes, needs, and desires can 

be fulfilled from a service. In learning satisfaction, the service in question is the learning service felt by 

students. This is very important to note because student satisfaction has been shown to be positively 

correlated with the quality of learning outcomes (Putra & Syarkowi, 2021; Yulia & Putra, 2020).  

Learning that meets expectations not only provides an assessment of the high quality of learning 

in the classroom, but also becomes a pre-eminence in an educational institution so that it is very 

important to have a process of guaranteeing the level of student satisfaction with learning. On the other 

hand, learning is highly subjective and unique for each student. One of the variables that causes 

differences in perceptions is gender. Gender always refers to the division of sexes in the form of women 

and men(Sumar, 2015). Gender can be an ability differentiator where if female students are good at 

doing verbal tasks in the early years and can be maintained, while male students show more language 

problems than female students (Nuyami et al., 2014). In addition, gender is a basic category that 

determines a perception in various aspects of life (Fernando et al., n.d.).  

This different perception according to gender also influences the variable level of student 

satisfaction with learning (Weiss, 2001). Finally it is very important to conduct research on differences 

in perceptions of student satisfaction with learning conducted in schools based on a gender perspective. 

RESEARCH METHOD 

This study aims to obtain information on how the level of student satisfaction with learning 

physics is viewed from a gender perspective. The research method used is a cross sectional survey 

research method (Cresswell, 2012; Sumargo, 2020). Where survey research is a quantitative research 

method used to obtain data that occurred in the past or present, about beliefs, opinions, characteristics, 

behavior, variable relationships and to test several hypotheses (Sugiyono, 2013). The sample technique 

in this study used incidental sampling techniques or temporary samples(Cresswell, 2012). The sample 

for this study was 329 students in Bengkulu province, spread across 3 regencies and cities, namely in 

the cities of Bengkulu, Rejang Lebong and Seluma. This sample consisted of 130 male students and 199 

female students. The instrument of this research is a questionnaire adapted from (Palmer & Holt, 2009) 

with the following indicators: 

Tabel 1. Indicator of student satisfaction with online physics learning 

No Indicators 

1 Access To Leaning Source 

2 Leaning Alone 

3 Organize Of Learning 

4 Content 

5 Connection Between Leaning And Daily Life 

6 Connection To Past Leaning/Experience 

7 Interaction With Teacher/Staff 

8 Interaction To Other Student 

9 Connection To Assignment with Previous Task 

10 Test 

11 Way To Submit The Assignment 

12 Feedback 

13 Expected Good Score 

14 Sending Task Online 

15 Quality Of Information During Online Learning 

16 Communicate 

17 How Satisfied With Online Learning 

 

This research activity began with making a research instrument in the form of a questionnaire 

adapted from (Palmer & Holt, 2009). This questionnaire was distributed using the help of the Google 

form using a Likert scale of 5 scales, strongly agree, agree, neutral, disagree and strongly disagree(Joshi 

et al., 2015). The data analysis technique from this activity is to use quantitative descriptive data analysis 
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techniques (Arikunto, 2013; Jaya, 2019) by looking for the mean or average in each indicator of the 

level of student satisfaction with learning physics. 

RESULTS AND DISCUSSION 

This research was conducted in 3 schools in 3 regencies/cities in Bengkulu province, with 

respondents in the form of students in grades X and XI or the first and second years of state senior high 

schools. The general research results can be shown as shown below. From the data above, information 

is obtained that in general students' perceptions of online learning are in the agree category, with the 

lowest point being in the learning alone category or in independent learning. While the highest category 

is in the desire to get the best score. 

 
Figure 1. Research Result 

 

From a gender perspective, the highest satisfaction index for female students is on the value 

items they get during their activities with an average score of 4.10, on the other hand, those with the 

lowest score are on the belief that they can learn independently without face-to-face meetings, which is 

the lowest point with a score of 3.07. from this it can be concluded that most female students are very 

confident of getting good grades during online learning. This is in line with the results of the study 

(Nuyami et al., 2014; Ramadhani & Siregar, 2021) where female students have better self-efficacy than 

male students, where this ability represents confidence in their abilities (Bandura, 2001; Marra et al., 

2009) and female student also tend to reach higher score in online exam(Chang et al., 2014). In addition, 

female students are more this because in online learning, especially synchronous learning, students get 

a lot of verbal interaction where the female gender is more dominant and superior in processing this type 

of information moreover using the computer based/online (Gunn et al., 2003; Price, 2006; Sugihartono 

et al., 2007). 

From the male perspective, they were satisfied with the way the assignments were given by the 

teacher with an average score of 3.94, but the same with female students, the majority of male students 

were also not sure they would be able to study online. This shows that male students really like the 

current learning connection with previous learning or in other terms, male students prefer the 

apperception process used during the online learning process. In online learning in all sample schools, 

students got a different apperception from before, where through online learning students were able to 

properly document previous learning. Besides that, every time the teacher started learning, he would 

accidentally associate today's material with previous material. This is in line with the characteristics of 

male students who are higher in terms of spatial ability or the ability to illustrate a concept (Sugihartono 

et al., 2007; Syahputra, 2013).  

Besides that, in indicator 2, namely the process of self-learning is low both according to the 

male and female gender perspectives. This indicator is very low compared to the average of each 

indicator. This shows the presence of anxiety or lack of confidence in students in learning independently. 
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This is in accordance with the results of the study Rachmah & Rahmiyati (2022), where there are these 

barriers in online learning during covid. This also indicates that there is unusual anxiety during online 

learning (Sembiring & Wardani, 2021; Septiani & Purwanto, 2020) due to the loss of face-to-face 

interaction which has become a habit in conventional learning. In the chart in indicator 7 and 8, the data 

also notice if there are different satisfaction of interaction during online learning, the female more 

satisfied compared to another. This finding in line with research Lowes et al., (2016); Morante et al., 

(2017) which are found if interaction female students relatively higher than male.   

Finally, in the final indicator it is very clear that the index of student satisfaction with learning 

is skewed to the right. The score of this indicator is around 3.5. This indicates that students are generally 

satisfied with learning. On the other hand, the category of student and teacher interaction and student 

and student interaction is relatively lower compared to other categories besides the self-study category. 

This indicates that the interaction in learning and the way students learn on their own must be a serious 

concern by teachers in planning online learning (Garland & Martin, 2005). 

CONCLUSION 

In general, students are satisfied with online learning conducted by schools. Female students 

gave a high satisfaction score on the belief that they would get a good score/score during online learning, 

on the other hand male students felt the apperception of online learning was very satisfying. However, 

on the other hand it is very clear that there are differences in independent learning indicators which are 

not perceived as giving satisfaction to students, both male and female students. In addition, this finding 

indicates that the interaction in learning and the way students learn on their own must be a serious 

concern by teachers in planning and implementing online learning. 
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